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Overview

This article walks through the steps to put your database merchant gateway into TEST MODE so that you can run test donations, memberships,
and ticket/product sales with a fake credit card number to verify everything is in place i.e. auto-responder emails, redirect pages, email
notifications, etc.

¢« Tip: Don’t have a merchant gateway setup yet with your Trail Blazer database? Click here to view the full list of merchants that we integrate
with. Contact us if you have questions on which one will best suit your organizations needs and budget (1-866-909-8700).
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Steps

Here’s an example of a donation page that’s currently active (no red warning at the top):
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Example donation page that is *not* in test mode.

& O & httpsy//www trailblz.info/DemoNonprofit_Joel/Donations.aspxiver=2 G || Q Search peal:=| 3 i A4 = =
[} TBZ
a“f:c;fﬂhmr share: @G G110 ]
Billing Information Donation Amount
* First Name @ $10 - Supporter
Middle $50 - Supporter Plus
# Last Name $100 - Friend
Nickname $500 - Patron )
* Address $750 - Bronze
$1000 - Silver
* Qy $2000 - Gold
* State | select State H Other
* Zip Code L4
 Phone Make my donation
* Email Single One Time Donation EI

Yes, I want to receive future email updates. i .
Select a Restricted Allocation Fund Below
¥ | Show my donation on the website ticker.

Comment .00 2016 Disaster Relief Fund
00 2016 General Fund
.00 2016 Scholarship Fund
Volunteer 3

Assist with Event planning

1wl work on your newsletter Make my donation in Honor or Memory of
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Here’s an example donation page in test mode (red warning text at the top):
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Example donation page in 'Test Mode'.

Poworod by .
& TrailBlazer sharee BB E ¢ o

A = SETUP REQUIRED: You have not setup a merchant gateway.
Please call Trail Blazer at 866-909-8700 for more information.

= ALERT: All transactions are in TEST mode.
n ALERT: Email reponse template NOT found.
= INFO: You may elect to set a redirection rd= or rdif= thankyou URL in your iframe.

Billing Information Contribute
* First Name & s$10 $25
Middle $50 $100
* Last Name $200 $250
Nickname $500 $1000
* Address $2500 $5000
* City
Make my donation in Honor or Memory of
" State | gelect State H
Honor or None |E|
* Zip Code Memory
Name Here
* Phone
* Email
Payment
Yes, | want to receive future email updates_
Comment echeck)

Note: Address above must match Credit Card.
* First Name 5

* Last Name
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To put your merchant gateway into test mode you’ll start by navigating Payment Gateway under the Application Menu. This requires security
clearance.

g5 Settings  Help

Application Menu «“

[El: =

Tasks
I Dashboard
- &g Organization
» & Calendar/Tasks
[ @ Canvassing
[ % Contact
i+ % Communications
[ 3 Financial
4 % System Manager
[ system Gallery
[ Lists
4 | Settings
Customize Labels

1 &F Payment Gateway |
[i,. Website Configuration
% Update Unigque Search Values (Drop Downs)

I = Tools
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Select the radio button for (No Gateway) Enable For Testing and then [Save and Close].
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File ~ Edit ~ | il

i@ (No Gateway) Enable For Testing
Mote: Test transactions WILL post to database.

Login |D: jkrist_apil.eb

Passmrd e s s s ]

Ii

Transaction Key: Ao
StarelD:
Ise 10

=
(=]
g
=
Q

() Authorze. Met

() Payjunction

1. Click this

radio button
to put the (") PayFal Payflow (Requires 3rd Party Merchant Account)

Vanco User |D: BEMNCHMAR

il

‘Vanco Client 1D: ES11219

e Vanco Password: v@ncooo

Displayed Card Types
merchant L 7] s Visa T2 Maste
. (7] ACH eCheck [J] ® American Express  [J] == Disco
gateway in s
tESt ITIOde. Create on 11/9/2009 3:19:53 PM, System me

Merchant gateway credentials entered by .
activation is correct with PayPal.

2

[b@ Save and Close ]
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Navigate to Website Configuration under the Application Menu.

g5l Settings  Help

Application Menu kot

[Elh:=

Tazks
fs Dashboard
»» g Organization
» & Calendar/Tasks
[+ % Canvassing
[» % Contact
I % Communications
[+ E Financial
P % System Manager
Eﬁ System Gallery
[» Lists
V] Settings
[Ch Customize Labels
ﬁ Payment Gateway
1 [h. Website Configuration |
[}. Update Unique Search Values [Drop Downs)
I [ Tools

Click the blue link in the upper-right for ‘Click here to refresh your web pages using updated specifications’.
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File - Edit - | &) < Hrame Wizard

Site Title: Demo Monprofit - Joel Refresh web pages
Meta Description: Eg;::teh:rsepa{f?ir;isohm}?ur web pages using
Meta Keywords: \
Theme Name: default
.. i ] ™ ™ - -
Flat Shipping Fee: 00 Click here to refresh your website settings (Trail Blazer's)

[] Enable double Opt-In for all forms

iFrame forms.

Site Seftings | Calendar Events DunatiulslSignup Email | Signup Short | Signup Without Attributes | Signup Attributes | Signup Post |
Page Setup | Donation Amounts | Recurring Frequency | Related Lists I Email Response I Live Preview (Donations.aspux ver=2) I

|s Federal (Employer / Oceupation) *Required Include Disclaimer [@De{ault Disclaimer] [ Insert Security Text l

Is Email Address "Required [7] Include *Required Confirm Eligibility Checkbox
Pre-Check Email Opt-In

<pr=<br=<span style="font-weight: bold;">For the .
security conscious</span= - You may notice this

[¥] Is Phone Number “Required page does not display the padlock or https in the
address bar.&nbsp; However, the portion of the
[7] Include Restricted Funds (&llocations) Dropdown Style page above that captures your name and credit
card information is connected by secure server to
: our database provider (Trail Blazer).&nbsp; <span
DlsableCaptcha style="font-weight: bold;"=Their serwver IS,

securing yvour credit card transaction</spans=.

[#] Include Comments anbsp;Depending on your browser, vou can verify
this by right mouse clicking on the white space

Include Honor of inside the the gray borders near your name and
address.&nbsp; From the menu select Properties. -

Include Middle Name

7 Includie Nick N Include Attributes Component
nclude Nick Name

Attribute Folder 1: [Wulunteer Roles ']

[] Include Lawn Sign Component .
Attribute Folder 2 [\Select A SINGLE Rider to Donate Towz v |

Include Donation Other Amount .
neluge Lonation Lther un Attribute Folder 3: [\Piease select your email preferences v]

Include Donation Lewvel Description(s) Attribute Folder 4: [<nn s olders v]
Include Donation Ticker Labels
Ticker Size: 10 Contact Box:
Ticker Start Date: Amount Bex:
Display Position of Donation Amount{s) Frequency: 11
Location: [ - Button: Donate Mow
Fund Bex: Select a Restricted Allocation Fund Below

Hanar B h=Plaaca antar *Fiyll Mame* & *Addracc# | §
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Click [OK] to proceed if you're %100 sure you want to put your merchant gateway into test mode.

¢ — - = .
Warning _—TE K - g

For performance reasons, the specifications for web pages are held in
memeory on the web server. This function will clear that mermory,
forcing a reloading of the web page specifications held in your
database, thus causing web pages to be refreshed.

I[ Cancel |

Click [OK] if you're 100% sure
you want to put your merchant
gateway into test mode.

Click [OK] again once you’re prompted.
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@ Web pages have been refreshed based on your new specifications.

You can now run a test donation or membership/event purchase with a fake credit card. In my example | ran a test donation as shown below.
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Run a test transaction for (donations, events, or memberships) using a fake credit card.

Powered by ___
& lrailBlazer share: EIEIEE v o

A » SETUP REQUIRED: You have not setup a merchant gateway.
Please call Trail Blazer at 866-909-8700 for more information.

» ALERT: All transactions are in TEST mode.
» ALERT: Email reponse template NOT found.
» INFO: You may elect to set a redirection rd= or rdif= thankyou URL in your iframe.

Billing Information Contribute
* First Name | j,q & 310 525
Middle $50 $100
*Last Name | Kristenson $200 $250
Mickname $500 $1000
* Address 9110 Golden Valley Rd $2500 $5000
Apt. 10

*City |Golden Valley
Make my donation in Honor or Memory of

" State | pMinnesota |E|
Honor or | qne |Z|
* Zip Code 55427 Memory
Name Here
* Phone |866-009-5700
*Email |jkristenson@trailblz.com
Payment

v Yes | want to receive future email updates.

Comment | Test donation echeck)
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Some of things you can verify through this process are:
- The redirect page
- Email notifications to your database users
- That the email auto-responder looks how you want
- That data posts your database correctly
- The auto-responder email and receipt are coming from the email address that you want

The example donation | did is below after it posted to the database:
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You can view the test transaction in your database (you'll likely want to purge it after running your test).

Q Settings  Help

Application Menu <« Ml <F» Search Reset | < New (=l = e ) @ File = Edit - | ) | Applyto Pledges | Contributions
@

Tasks Faverites General |01‘her| Gateway I Contact | saL I
1> Dashboard
[ % Organization Q |
Calendar/Tasks &
> 8 i @ ¢ [<custom, according to dates below> = | Products: <ignore> v
3 Q Canvassing [iate Range: -
4 @ Contact 2/15/2017 - == |:| Recurrence: <ignore> |z|
[@F contacts Cycle <ignore>
[8E Minnesota Vater List Event: <ignore>
@) Addresses Amount Rangs:  minimum w o maximum

@ Households
E Contact Relationships Batch Code:
4 ‘B Contributions/Pledges
@@y Contributions 4—
|J Pledges
|3 Pledges, Detail
[=F Thank You Letter - Contrik
;> ] Reports
i % Product Sales
I 3 Logs EE Edit @Sor‘t @Format - 53 Wrap 'aa Export &Priﬂt @ Pivot
I+ {3 Communications o
- &8 Financial
Open Thank Thank Thank )
Zip Payment Recurrence

I+ % System Manager C . Applied
ontact Last First " Pledges , You You y
1 Amount  Against [Per Deposited Letter You call Check#  Street Street 2 City State Code Method Type

Name Mame Bladoe.
Done

JDEe

1D Date

T

= 3

i ! i I — | o | | \ | I }

! I

Whether you tested a purchase on the event/membership system or a test donation you’ll likely want to purge the data afterwards:

- Delete a purchase order
To delete a donation, open it and click the red [x] at the top (if using the nonprofit version) OR highlight the row within the contributor’s

record card and click the [Delete] button (if using the political version)

Once you’ve thoroughly tested your transactions you can turn the merchant gateway back on in the Payment Gateway area.
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o-l  Settings  Help
Application Menu

Tazks
fs Dashboard
[ % Organization
» & Calendar/Tasks
[ % Canvassing
[ % Contact
i+ 7 Communications
[» a Financial
4 g System Manager
o system Gallery
[+ [ Lists
F] Settings
Customize Labels
&F Payment Gateway
& Website Configuration
% Update Unique Search Values [Drop Downs)

= = Tools

Select your merchant option and save-and-close.
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You can turn the merchant gateway back on after you run
your tests.

File ~ Edit - | g
(71 {No Gateway) Enable For Testing PayPal User m
Mote: Test transactions WILL post to database. PayPal Password —
() Anedot —
PayPal Signature ACowNDtvkO2r
() Authorize Met
StorelD:
) Payjunction lsc ID:
(1 ICSAccess
Wanco User 1D BENCHMAR
i .
- vanee “anco Client [D: E511219
R Wanco Password: v@nco2oo
/' () PayPal Payflow (Requires 3rd Party Merchant Accourt) R
isplay rd Types
1 [#] & Purchase Orders via Vica = MasterC
V165 ACH eCheck 2 American Express -~ Discove
Motes

Create on 11,/9/2009 3:19:53 PM, System mes:

Merchant gateway credentials entered by Jo
activation is correct with PayFPal.

18
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Navigate to Website Configuration and click the blue hyperlink in the top-right to refresh your settings.
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) Settings Help
Application Menu File - Edit - | i) < Hframe Wizard

‘E % || Site Title: Demo Monprofit - Joel Refresh web pages

—— o Click here to refresh b [
e . ic re to refresh your web pages using
cription updated specifications.

[ Dashboard

[ % Organization SEELELITE \

» 5 Calendar/Tasks Theme Name: default 2
» Gg Canvassing Flat Shipping Fes: .00

[ % Contact

i+ 2 Communications
[ a Financial

4 g System Manager Site Settings | Calendar Events | Donations | Signup Email | Signup Short

Enable double Opt-In for all forms

Signup \Without Attributes | Signup At + [+

B system Gallery Mo components are available.
[» Lists
F Settings
Customize Labels
i Payment Gateway

& Website Configuration ‘— 1

&. Update Unique Search ‘-.-"aluné

< |

Open Windows

OQd@ls

Start Page
m Update Website Configuration
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The related resources below provide links to many other articles and videos related to this topic.

999

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources

KNOWLEDGE BASE www.trailblz.com/kb
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Related Resources

Article: How to Create a Custom Redirect Thank-You Page for your Donation Form(s) that Automatically Populates the Donor’s First Name and the
Donation Amount they Gave — Advanced Feature

Article: Custom Donation Amounts for Non-Primary Donation Pages — List of All Configurable Donation Page URL Options

Article: How to Configure Recurring Donation Options for your Trail Blazer Donation Form (must be using either Vanco Services or Authorize.Net as

your Merchant Gateway)
Article:
Article: How to Enable ACH (E-Check) Payments with the Vanco Merchant Gateway on Trail Blazer’s Donation Form

Article: Modify your Donation Form — Change the Amounts — Add Descriptions — Add & Remove which Amounts Display

Article: Linking your Website to your Database with Configurable iFrame Forms

Article: Configure Website (iFrames)

Article: How to Put your Trail Blazer Donation Form on your Facebook Page

Article: Email Notification of Web Occurrences

Article: Iframe tags for stylesheets

Article: Web site signup < iframe >

Article: Configure Website — Legacy Article

Article: How to Activate your Anedot Merchant Gateway with Trail Blazer — Configuring the API Credentials Correctly

Video: Donation Auto Responders with Merge Fields

Video: iFrames

Video: Contribution Online — Change Default $ Donation Amounts
Video: Attributes — Add To Donation Page

Website: List of Trail Blazer Merchant Gateway Options
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Trail Blazer Live Support

© Phone: 1-866-909-8700
® Email: support@trailblz.com

E? Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
B Twitter: https://twitter.com/trailblazersoft

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.
Click here to view our calendar for upcoming classes and events. Feel free to sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive trainings.

* This service is included in your contract.
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